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SeeClickFix, also known as My
Hyattsville, is an online 311-
reporting system that Hyattsville
residents and visitors can use to
report non-emergencies and
request services to City staff. 

What is SeeClickFix?



hyattsville.org/requests

My Hyattsville App

Call City Admin Offices

How to Submit a Request



Facebook, Instagram, and Twitter

Hyattsville Website

Custom How-To Guides

Ads in Life & Times

Life & Times & Hyattsville Reporter

LED signs

Big Belly Receptable Trash Cans

Help
Spread
the Word!



Common Requests

Bulk Trash Pickup
56.5%

Streets & Sidewalks Repair
14.5%

White Goods Collection
11.6%

Tree Maintenance
7.2%

Street & Traffic Lights
5.8%

Other
4.3%



Tip: Use links to go to a different page inside your
presentation. Links work best for pages like this one!

How: Highlight text, click on the link symbol on the
toolbar, and select the page in your presentation
that you want to connect.
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reported to an 
outside 
agency



Snapshot
Requests Submitted
in Fiscal Year 2022
Compared to Fiscal
Year 2021

855 compared to 870 Requests Opened 

768 Requests Closed 

1.1 instead of 5.9 Average Days to
Acknowledge

22.3 instead of 19 Average Days to Close



Process Improvements

Monthly Internal Meetings
Updated Categories &
Stock Language
Post-COVID Changes
How-To Guide
Resolved past due
requests
One-on-One Trainings
Improved user experience



Upcoming Features

Dead-End Categories
Language Improvements
Improved Reporting



Next Steps

Share How-To Guide
Implement Dead End Categories Feature
Continued monthly staff meetings
Contract Renewal August 2022



Thank you!


