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Whatis SeeClickFix?

SeeClickFix, also known as My REPORT
Hyattsuville, is an online 311-

reporting system that Hyattsville ﬂ
residents and visitors can use to

report non-emergencies and L\ \
request services to City staff.




How to Submit a Request

. hyattsville.org/requests

& - My Hyattsville App

@ . Call City Admin Offices




« Facebook, Instagram, and Twitter

Help « Hyattsville Website
spl‘ead « Custom How-To Guides

the Word! « Ads in Life & Times

. Life & Times & Hyattsville Reporter
. LED signs
4
s’ - Big Belly Receptable Trash Cans
- WHERE YOU LIVE. WHERE YOU CARE.
1 Sl mit and _511.51}' up!:l.snan:l on local
ollcw requests = information and eveants
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Common Requests

Other
Street & Traffic Lights 4 30,
5.8%
Tree Maintenance

7.2%

White Goods Collection
11.6%

Bulk Trash Pickup
56.5%

Streets & Sidewalks Repair
14.5%



Behind the Scenes

Request Request

- acknowledged
submitted by staff within
User is 2-3 business
notified the days
request is in
progress Staff .

assess Issue.

User notified Updates
when request shared
iIs completed, through the
or if the issue portal

needs to be
reported to an
outside
agency




« 855 compared to 870 Requests Opened

snaPShOt « 768 Requests Closed

e 1.1 instead of 5.9 Average Days to
Acknowledge

e 22.3 instead of 19 Average Days to Close




Process improvements =
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Managing a Request ' Monthly Internal Meetings

recommends using the insert prepared content feature to add a pre-created auto response. U pdated Categ O r\ies &
Recategorize Request #12062578 -

Stock Language

Animal Control - Closed T -

. Post-COVID Chang €S

How-To Guide
Resolved past due
requests

\{ _s.

Closed

General - Acknowledged
General - Closed

Closing a Request
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The goal of every request is to close it! To close a
request, use the timeline progress bar and select the
closed option. Note that you can bypass the in progress
and needs review options if they are not applicable. S
After selecting the closed option, you can use the insert | AT
prepared content drop-down tool to tailor information Building Permit Complaint - Closed
as needed. Gas Leak or Service - Closed

One-on-One Trainings
Improved user experience

General - Acknowledged

eneral - Closed
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Upcoming Features

- Dead-End Categories
« Language Improvements
 Improved Reporting



« Share How-To Guide

« Implement Dead End Categories Feature
« Continued monthly staff meetings

« Contract Renewal August 2022



Thank you!



