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Traffic Enforcement, Automated Red Light and 
Speed Detection Camera Systems and Office 
Services  
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Point of Contact: 
Denise Andrieux 
Senior Account Manager 
Cell: 443.866.6712 
Denise.Andrieux@verramobility.com 
 

The following proposal may contain proprietary and trade secret information including but not limited 
to processes, unique features, instructions, and conceptualizations that are the sole property of Verra 
Mobility. Pages containing such information that may be exempt from public disclosure are identified 
by the red “Proprietary and Confidential” stamp.  

The descriptions of the Verra Mobility solutions and services included in this proposal are based on our 
current practices. We strive to improve the solutions and services that we deliver to our customers, 
and as a result, we reserve the right to modify our solutions and services from time to time so long as 
we continue to meet the terms and conditions of our agreement with you. 

©2023 Verra Mobility 
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been earned up to the date of termination. In the event the County elects to terminate this contract 
pursuant to 5.1 or for any other reason other than Contractor default such that the equipment would not 
remain installed an operational for at least 5 years, the County shall reimburse the Contractor for its 
equipment installation costs amortized on a straight-line basis over five years from date of camera 
activation. 

13. Indemnification 
13.1 The Contractor shall indemnify, hold harmless and defend the County, its employees, agents and 
officials from any and all claims, suits, or demands including reasonable attorney fees which may be 
made against the County, its employees, agents or officials resulting from any negligent act or omission 
committed in the performance of the duties imposed by and performed under the terms of this Agreement 
by the Contractor or anyone under agreement with the Contractor to perform duties under this 
Agreement. The Contractor shall not be responsible for acts of negligence or willful misconduct 
committed by the County, its employees, agents and officials. 
13.2 Any property or work to be provided by the Contractor under this Agreement will remain at the 
Contractor’s risk until written acceptance by the County; and the Contractor will replace, at the 
Contractor’s expense, all property or work damaged or destroyed by any cause whatsoever. 
13.3 In the event that there is a conflict between the indemnification provision set forth in the Purchase 
Order Terms and Conditions and/or the General Conditions of the solicitation and/or this Agreement, the 
terms set forth in the Agreement shall govern.  
13.4 In no event shall the Contractor’s liability under this Contract exceed the aggregate contract value. 
Notwithstanding anything to the contrary in this Contract, neither party shall be liable to the other, by 
reason of any representation or express or implied warranty, condition or other term or any duty at 
common or civil law, for any indirect, incidental, special, or consequential damages, or lost profits, lost 
fines, or lost data however caused and on any theory of liability, arising out of or relating to this Contract.  

Clause 46.3-The County reserves the right to make payments on Visa procurement cards when orders 
are placed using procurement cards as indicated in Method of Ordering above. Contractors are not 
permitted to charge the County additional fees over and above their bid prices to process payments on 
procurement cards.  Verra Mobility does not accept payment of its fees by credit card but does accept 
payments via ACH and check. 
 
 
24.22 and 30.5 The system shall be capable of generating custom, user defined ad hoc reports that 
include but are not limited to financial reports, violation reports, camera performance and maintenance 
reports. Changes, additions, to existing reports shall be completed within 2 weeks of the written 
notification at no cost to the County. New reports shall be completed within 3 weeks at no cost to the 
County. Liquidated Damages of $200.00 a Day will be assessed for each day beyond the above listed 
time. Liquidated Damages will be assessed at $250.00 each day a report is not working, to be assessed 
on day 5 after written notification.  Please note that users have access to a large suite of standard 
PowerBI reports. Please see Proposal Section 5.6 Description of System Operations under the 
subheading Business Intelligence Reports. 

 
12 CAMERA FLASH REQUIREMENTS - RED LIGHT ENFORCEMENT: It is desirable that the camera 
units offer light sensitivity to ambient light that can provide night and low light images with standard street 
lighting, so a flash is not necessary. If an intersection needs additional lighting, that lighting shall be at the 
expense of the Contractor and must meet the approval of the County and the State Highway 
Administration. The lighting should be sufficient to illuminate all images taken for the violation over 24 
hours. 
 
Systems with a flash or camera strobe, though less desirable, may still be considered. Systems using a 
flash or camera strobe must be capable of installing flash shields/guards around the flash unit to narrow 
the direct visibility of the flash system. Systems using flash or camera strobes shall be capable of 
installing flash filtering film or covers to reduce the luminosity of the flash system on the environment 
around the site in addition to the optional flash shield/guards. 
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As discussed in our proposal response, we use LED illumination instead of strobe light. Please see a 
description of our illumination set forth in Proposal Section 5.6 Description of System Operations. 

10.1.4 System Must have Bullet and shatter resistant windows for the camera housing. The housing is not 
bullet resistant as doing so causes interference issues with both the radar and IR flash. Please see a 
description of our camera housings set forth in Proposal Section 5.6 Description of System Operations. 

10.3 The camera housing should contain a system which must automatically activate to reduce fogging 
on the windows which may obstruct the view of the camera; or, be demonstrably resistant to any fog 
impediments to enforcement to the County’s satisfaction.  Our camera systems do not automatically 
activate to reduce any fogging on the windows, which may obstruct the view of the camera.  Please see a 
description of our camera housings set forth in Proposal Section 5.6 Description of System Operations. 

22.9.2 The camera housing shall contain a system, which must automatically activate to reduce any 
fogging on the windows, which may obstruct the view of the camera.  Our camera systems do not 
automatically activate to reduce any fogging on the windows, which may obstruct the view of the camera. 
Please see a description of our camera housings set forth in Proposal Section 5.6 Description of System 
Operations. 

21.18 and 30.11 The Contractor shall provide the most updated, State of the Art Technology in the form 
of hardware and software that is has available. No other program, nationwide, may have technology more 
advanced than the systems being utilized in Howard County. Liquidated Damages of $3,000.00 per 
month to be assessed beginning five months after product delivery and activation to any other agency. No 
maximum. 

Verra Mobility is proposing the Verra Mobility hardware and software that it believes best meet the 
County’s needs based on the County’s requirements, but Verra Mobility cannot guarantee that “No other 
program, nationwide, may have technology more advanced than the systems being utilized in Howard 
County.” 

Sincerely, 

Jonathan Baldwin 
Executive Vice President, Government Solutions 
























