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Hello Lamp Post & Hyattsville!

What is Hello Lamp Post

Hello Lamp Post is a human-centric engagement platform that makes urban environments
interactive using Al. By encouraging people to strike up playful conversations with familiar street
objects (air quality sensors, lamp posts, parking meters, bus stops etc), Hello Lamp Post creates
interactive touchpoints for citizens to access hyper local information, share insights and make
improvements to the neighborhoods in which they live, work and play.
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From driving footfall, digital trail-making, improving visitor satisfaction, collecting feedback and
insights and making destinations more accessible and attractive by reimagining public spaces,
Hello Lamp Post is helping build people-centered resilient cities of the future.

Initial Focus for Hyattsville

e Engage with residents and visitors on to Hyattsville on ARPA & Sustainability Plan plans
e Hello Hyattsville! Objects will be able to educate the public on topics related to
sustainability & community development
e Conversations will be customized with local information to create an interactive
experience to:
o Consult the public about the upcoming Sustainability Plan revamp
o Collect feedback and opinions on the best ways to use ARPA funds
o Interactive & Automated FAQ answering
o Offer opportunities to connect in multiple languages
e Gather and measure public responses, sentiment and feedback

e Provide additional context for ways the community can stay engaged
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Hello Lamp Post typically takes 4-6 weeks to set-up and go live with an installation.

Pre setup:

1. Project approval and procurement sign-off
2. ldentify together list of potential locations and objects
3. Group ‘kickoff’ meeting

Installation and ongoing management:

Advise Hello Lamp Post on the project requirements and outputs.

Share any local information/fact sheets pertinent to the objects/locations.
Hello Lamp Post customize conversation knowledge base and content
Hyattsville to provide feedback.

Hello Lamp Post design signage with required specifications.

Hyattsville print and install signage for go live.

Hello Lamp Post launch

PR, online and social media release.
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Hello Lamp Post works on a 12-month annual license due to the time and set up of the first
installation. The initial package includes Hello Lamp Post software, services, and set up for an
initial deployment(s) to consult the public around the usage of ARPA funds and update to the
Sustainability Plan. The City of Hyattsville can choose to change the initial conversations to new
projects and/or update the interactive objects as projects finish to engage the community on new
initiatives and/or projects based on city goals and priorities.

Hello “Hyattsville”

2 Initial Conversation Types - ARPA + Sustainability Plan

Includes
Dedicated Project / Account Manager
Creation of two (2) Hyattsville themed conversations
System Set Up (standardized persona and changeable, customized knowledge base)
Real time Access to Data and Insights Dashboards (Engagement Hub)
Inclusion of public page to access responses (optional)
Automated Chatbot for website (optional)

On-going Marketing support, including templates for multiple channels

Multiple languages feature

Interactive FAQ’s and Automated Answering

Media Links (videos, images and URL’s) available in user conversations

Design of Object Signage

Post-Project Engagement reportt

Annual License: $15,647
One Time Implementation Cost: $0

1st year total: $15,647

e Conversation types are the equivalent of projects and can be either short-term or
permanent engagements. Conversations can be reallocated over the course of the year.
This is included in the annual license. There is no additional charge for designing new
conversations and/or signage. Ex. Sustainability Plan = Vision 2040

e Objects are the different types of street furniture and/or places that would be activated
and offer interactive conversations. There is no limit to the number of activated street
objects.
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Outcomes

Create innovative and unique interactive touchpoints throughout Hyattsville
Educate the community about the Sustainability Plan and ARPA funds
Provide hyperlocal information based on location

Collect evidence from members in the community in real time

Share information related to ARPA funds and Sustainability Plan
Establish ‘always available’ touchpoints within the community
Target conversations according to locations

Gather feedback, insights and opinions to inform future planning and decision making

Hello Lamp Post has already been used for diverse projects across the world including;

Tourism and consultation in Sydney, Australia

Tourism and increasing footfall in Belfast. Northern Ireland (video here)

Tourism and Arts Festival in Leicester, Enaland (video)

Environmental surveys in London, England

Entertaining residents and visitors to Lerwick, Scotland

Digital Festival in Singapore

UN Global Goals - sharing information with citizens in Malmo, Sweden

Shaping the city of Utrecht, Netherlands

Parking FAQ's and student welfare in UBC, Canada

Citizen input to local decision making in Independence, US
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.sidekickopen45.com%2Fs3t%2Fc%2F5%2Ff18dQhb0S7kF8cFHC_Vy0sXc59hl3kW7_k2841CXdp3VP1dnS7vByb_W2dykg653qNPB101%3Fte%3DW3R5hFj4cm2zwW4mKLS-3R1Zt4W3F7-WD1LzQJNW3zhs7S41Y26Ln4rwX3L2f3%26si%3D8000000004577157%26pi%3D8cc02bb0-f5d7-4f87-d5cd-e97bdf888085&data=04%7C01%7Cljupcso.mihailovszki%40fco.gov.uk%7Cda04ef7a34be47f2294b08d9158350bc%7Cd3a2d0d37cc84f52bbf985bd43d94279%7C0%7C0%7C637564476008561103%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KGLJqocYeQmBYRzlQ7j5whu5piHHBro0hmOaQmwUEFQ%3D&reserved=0
https://www.hlp.city/locations/belfast
https://youtu.be/MIJ-gK--wzk
https://www.youtube.com/watch?v=solLzebxRBw
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.sidekickopen45.com%2Fs3t%2Fc%2F5%2Ff18dQhb0S7kF8cFHC_Vy0sXc59hl3kW7_k2841CXdp3VP1dnS7vByb_W2dykg653qNPB101%3Fte%3DW3R5hFj4cm2zwW4mKLS-3R1Zt4W3F7-WD1LzQJNW3zhs7S41Y26LW43XxF44myz_y0%26si%3D8000000004577157%26pi%3D8cc02bb0-f5d7-4f87-d5cd-e97bdf888085&data=04%7C01%7Cljupcso.mihailovszki%40fco.gov.uk%7Cda04ef7a34be47f2294b08d9158350bc%7Cd3a2d0d37cc84f52bbf985bd43d94279%7C0%7C0%7C637564476008571064%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2xhC9hVbkf2b4w0lKrHVCLECSBT9%2BlWe5DAU1vSJE7Y%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.sidekickopen45.com%2Fs3t%2Fc%2F5%2Ff18dQhb0S7kF8cFHC_Vy0sXc59hl3kW7_k2841CXdp3VP1dnS7vByb_W2dykg653qNPB101%3Fte%3DW3R5hFj4cm2zwW4mKLS-3R1Zt4W3F7-WD1LzQJNW3zhs7S41Y26Cw3K8RrB9r52%26si%3D8000000004577157%26pi%3D8cc02bb0-f5d7-4f87-d5cd-e97bdf888085&data=04%7C01%7Cljupcso.mihailovszki%40fco.gov.uk%7Cda04ef7a34be47f2294b08d9158350bc%7Cd3a2d0d37cc84f52bbf985bd43d94279%7C0%7C0%7C637564476008571064%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=MAb3kUDAcg3iPWp9wXj4h0vjtk34nW7FEaupfUKd7aU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.sidekickopen45.com%2Fs3t%2Fc%2F5%2Ff18dQhb0S7kF8cFHC_Vy0sXc59hl3kW7_k2841CXdp3VP1dnS7vByb_W2dykg653qNPB101%3Fte%3DW3R5hFj4cm2zwW4mKLS-3R1Zt4W3F7-WD1LzQJNW3zhs7S41Y26LW3T1k7Q45SB5Z0%26si%3D8000000004577157%26pi%3D8cc02bb0-f5d7-4f87-d5cd-e97bdf888085&data=04%7C01%7Cljupcso.mihailovszki%40fco.gov.uk%7Cda04ef7a34be47f2294b08d9158350bc%7Cd3a2d0d37cc84f52bbf985bd43d94279%7C0%7C0%7C637564476008581014%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hVMVWwjyUHStbFTXMs88gKWqoZ%2BrZGADLaemehcLYro%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.sidekickopen45.com%2Fs3t%2Fc%2F5%2Ff18dQhb0S7kF8cFHC_Vy0sXc59hl3kW7_k2841CXdp3VP1dnS7vByb_W2dykg653qNPB101%3Fte%3DW3R5hFj4cm2zwW4mKLS-3R1Zt4W3F7-WD1LzQJNW3zhs7S41Y26Df3zd6JN04%26si%3D8000000004577157%26pi%3D8cc02bb0-f5d7-4f87-d5cd-e97bdf888085&data=04%7C01%7Cljupcso.mihailovszki%40fco.gov.uk%7Cda04ef7a34be47f2294b08d9158350bc%7Cd3a2d0d37cc84f52bbf985bd43d94279%7C0%7C0%7C637564476008581014%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mnp3IdrwroMlJzHKFEvPPJxJvW%2Fud5GvfoOzfgQkfMc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.sidekickopen45.com%2Fs3t%2Fc%2F5%2Ff18dQhb0S7kF8cFHC_Vy0sXc59hl3kW7_k2841CXdp3VP1dnS7vByb_W2dykg653qNPB101%3Fte%3DW3R5hFj4cm2zwW4mKLS-3R1Zt4W3F7-WD1LzQJNW3zhs7S41Y26Nw4fM_pXbcT2%26si%3D8000000004577157%26pi%3D8cc02bb0-f5d7-4f87-d5cd-e97bdf888085&data=04%7C01%7Cljupcso.mihailovszki%40fco.gov.uk%7Cda04ef7a34be47f2294b08d9158350bc%7Cd3a2d0d37cc84f52bbf985bd43d94279%7C0%7C0%7C637564476008581014%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=SfaevXM70KulKNw8MwvBLOePFI7FO3wSKqFPB893vyQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.sidekickopen45.com%2Fs3t%2Fc%2F5%2Ff18dQhb0S7kF8cFHC_Vy0sXc59hl3kW7_k2841CXdp3VP1dnS7vByb_W2dykg653qNPB101%3Fte%3DW3R5hFj4cm2zwW4mKLS-3R1Zt4W3F7-WD1LzQJNW3zhs7S41Y26NW41S_CN49RkdsW4r512T1GyzcrW4fJgmK1Gy-qWn4hJsgS1Q3%26si%3D8000000004577157%26pi%3D8cc02bb0-f5d7-4f87-d5cd-e97bdf888085&data=04%7C01%7Cljupcso.mihailovszki%40fco.gov.uk%7Cda04ef7a34be47f2294b08d9158350bc%7Cd3a2d0d37cc84f52bbf985bd43d94279%7C0%7C0%7C637564476008590976%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xfwVTwbsbeqYGhRT1MyfN3ygKF5eiHS7ePbZ4mhUGO4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.sidekickopen45.com%2Fs3t%2Fc%2F5%2Ff18dQhb0S7kF8cFHC_Vy0sXc59hl3kW7_k2841CXdp3VP1dnS7vByb_W2dykg653qNPB101%3Fte%3DW3R5hFj4cm2zwW4mKLS-3R1Zt4W3F7-WD1LzQJNW3zhs7S41Y26yW41QVMd3K76TX4PbG-1%26si%3D8000000004577157%26pi%3D8cc02bb0-f5d7-4f87-d5cd-e97bdf888085&data=04%7C01%7Cljupcso.mihailovszki%40fco.gov.uk%7Cda04ef7a34be47f2294b08d9158350bc%7Cd3a2d0d37cc84f52bbf985bd43d94279%7C0%7C0%7C637564476008590976%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2mvIpYtr0Mjyx3YSljPFJNb3GBaZyLRsso8yNSEG%2BTI%3D&reserved=0

