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Submitted by:  Michelle Dunklee
Submitting Department: Police Department
Agenda Section: Consent

Item Title:
Annual Service Agreement with Motorola for Radio Communications Dispatch System, Portable and Mobile Radios

Suggested Action:
I move that the Mayor and Council authorize the expenditure of $32,860.13 for the renewal of the Annual Motorola
Service Agreement for the maintenance on our dispatch console, portable and mobile radios.

Summary Background:
The City of Hyattsville Police Department purchased a new Motorola, state of the art radio communications dispatch
system in 2011. The cost was $350K. For several years the system was under a manufacturer’s warranty and all repairs,
upgrades and tech support were covered. The warranty has since expired and an annual service agreement is required
to allow the Police Department to receive periodic software updates, equipment upgrades and to provide us with 24
hours, 7 days a week emergency service, should the system go down or need repair.

Next Steps:
Authorize the expenditure of $32,860.13

Fiscal Impact:
$32,860.13

City Administrator Comments:
Recommend Approval.

Community Engagement:
N/A
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File #: HCC-8-FY21, Version: 1

Strategic Goals:
Goal 3 - Promote a Safe and Vibrant Community

Legal Review Required?
N/A
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